
 

Textbook and Learning Guide List  Business - Semester 1, 2011 @ 11/01/11 

 
 
Phone: 1800 611 300   or   (07) 3261 1300 Fax: (07) 3261 1966 
Mail: PO Box 3220, Bracken Ridge QLD 4017 Email: info@qtw.com.au 
Online Purchasing: www.qtw.com.au 
 

Certificate IV Business – 2012 
 
 

Unit Textbook/ Learning Guide 
 

Cost 

BSBWRT401A Business Communication Handbook e9 + Access Card  
Judith Dwyer, Pearson ISBN 9781442580930 

$73.00 

BSBHRM401A 
BSBHRM402A 
BSBHRM40A 
BSBWRK410A 

HRM Fundamentals e2 
by Jones - ISBN 9780864588579 (Pearson) 

$58.50 

BSBFIA401A Prepare Financial Reports e2  

ISBN: 9781921820069 (IBSA) 

 

$25.00 

BSBFIA402A 
 

Report on Financial Activity MYOB AccountRight V 19 
IBSN: 9781921885013 (Software Publications) 
 

$42.50 

BSBMGT401A 
 

Show leadership in the workplace  
IBSN: 9781921646539 (IBSA) 

 

$25.00 

BSBITU402A 
Develop and use Complex Spreadsheets, MS Excel 2010  
Watsonia Publishing  
ISBN 9781921721854 

$39.90 

BSBMGT402A 
 

Implement operational plan 
IBSN: 9781921439797 (IBSA) 

 

$25.00 

BSBWOR401A 
 

Establish effective workplace relationships 
IBSN: 9781921713200 (IBSA) 
 

$25.00 

BSBWOR402A 
 

Promote team effectiveness 
IBSN: 9781921788284 (IBSA) 
 

$25.00 

BSBINN301A 
 

Promote innovation in a team environment 
IBSN:  9781921788086 (IBSA) 
 

$25.00 
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