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Competency  
Code 

Competency 
Name 

Text Book Title Approx 
Cost 

CS3.2 PC Hardware 

Managing and Maintaining Your PC e7 

 (Comprehensive) by Andrews 

ISBN:  9781435497788 (Cengage Learning) 

 

$125.50 

 

NE 5.5 

Managing 

Complex 

Networks 

MCTS Guide to Microsoft Windows Server 2008 Network 

Infrastructure Configuration (exam #70-642)  

by Bender 

ISBN: 9781423902362 (Cengage Learning) 

 

$97.00 

 

CS5.6 
Network 

Security 

Security+ Guide to Networking Security Fundamentals  e3 

by Ciampa 

ISBN: 9781428340664 (Cengage Learning) 

$121.00 

Books can be purchased  

1. on line via www.qtw.com.au or 

2. by phoning 1800 611 300 or 

3. in person from the campus bookshop, at the Brisbane North Institute of TAFE either  
Bracken Ridge Campus - Block D, 157 Norris Rd, Bracken Ridge or  
Caboolture Campus - Block B, Tallon Street. 

4.    Ithaca Campus: selling point in student lounge (near canteen) – check poster for opening times 
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